Enterprise Security &
Communications Infrastructure

* Cloud-Based Security « Communications Infrastructure
* Portable & Remote Solutions ¢ Electrical Services

Verkada Platinum Plus Partner | VPSN Certified | Licensed Electrical
Contractor| Licensed Security Provider | Australia-Wide Delivery Capability

Connect Services At A Glance

Connect Services is a Queensland-based provider of cloud-managed security,
communications infrastructure, portable and remote solutions, and electrical services,
supporting commercial, industrial, mining, utility, government and education clients
across Australia. Originally founded in 2007 as an electrical contractor, the business
repositioned in 2022 to focus on the cloud-based security and communications
capabilities that enterprise clients and modern procurement processes now demand.
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Q, Top Partner

Top Verkada partner by revenue in
Verkada Australia; top sales team across APAC

k Fully Licensed
Electrical Contractor, Communications
W Cabler & Security licencesheld
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1@ Why Clients Choose Connect Services

Connect Services combines the systems, safety standards and management expertise of
a large-scale contractor with the responsiveness and personal service of a local business.

#1 in Australia

First Verkada Platinum
Plus Partner nationally

Est. 2007

Refocused in 2022 on cloud security,
communications & portable solutions
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VPSN-Certified installation
partners.inAustralia

QLD-Based,
Nationally Capable

Direct delivery across:Queensland
with-AUstralia-wide project coverage

Integrated delivery of security, Specialist cloud-managed security Rigorous safety, compliance and
communications and electrical works expertise as Australia's leading quality management, supported
through one accountable team Verkada delivery partner by real-time digital documentation
Enterprise and multi-site capability, Responsive, locally based service Practical field experience across
from single facilities to nationally backed by dedicated account complex, high-stakes and remote
coordinated rollouts management and mature safety operating environments

systems



&3 Problems We Solve connect

services

©® Poor visibility and inconsistent (& Legacy CCTV, access control 2 Communications infrastructure
security standards across or alarm systems that can't that no longer supports
multiple or remote sites scale or integrate modern operational demands

@ Security risks across Complex projects requiring .l Downtime, compliance
construction, mining, industrial integrated electrical, data, gaps and fragmented
and public-facing sites security and connectivity works contractor management

% our Capability

Connect Services delivers complete solutions for new projects, facility upgrades and
ongoing service and maintenance programs, built around four core capability pillars.

@ Cloud-Based Security

As Australia's leading Verkada delivery partner, we design, install and support cloud-managed security platforms that
give clients real-time visibility and control across every site.

» Verkada cloud security cameras, access * Traditional and cloud-based CCTV and
control, intercom and visitor management video surveillance
* Alarm systems and 24/7 remote monitoring « Multi-site security management and system integration

(<l>) Communications Infrastructure
We build the data and communications backbone that commercial, industrial and remote operations depend on.

» Structured and fibre cabling, including Cat6/Cat6A « Starlink and cellular connectivity for remote sites
and single-mode /multimode fibre, delivered with
industry - leading testing and certification - Data centre, disaster recovery and

« Wireless networks, access points and Wi-Fi design infrastructure audit services

@ Portable & Remote Solutions

For construction, mining and remote operations, our portable and off-grid systems deliver enterprise-grade
security and connectivity wherever fixed infrastructure isn't available.

- Solar-powered, off-grid CCTV and surveillance towers < Remote site monitoring, asset visibility and real-time alerts

* Rapidly deployable portable security * Scalable deployment across multiple remote locations
and communications trailers

¥4 Electrical - Commercial & Maintenance Capability

Our electrical capability supports every security and communications deployment, alongside dedicated maintenance
and power programs for critical facilities.

» Programmed, reactive and preventative » Power generation, UPS and battery energy
maintenance, including 24/7 emergency response storage systems

» Test and tag, RCD testing, thermal imaging * HV/MV infrastructure, PLC/SCADA and process
and emergency lighting testing control systems for industrial and utility clients

Industries We Serve Accreditations & Licences

Mining, Resources & Utilities, Water & +/ CM3 Certified
Remote Operations Energy Infrastructure <« Verkada Platinum Plus Partner

Commercial & Education, Healthcare « Verkada VPSN Certified Installer
Corporate Facilities & Public Venues / NECA Member

Industrial & Retail, Hospitality & +/ Electrical Contractor — Licence No. 89369
Manufacturing Multi-Site Operations +/ Australian Communications Cabler (ACRS)

Government, Councils Construction & Temporary — Licence No. A048711
& Public Infrastructure Site Infrastructure " Security Licence No. 3460036

in Scecgiggsigsts§viece';Vices® @ connectservices.com.au e Phone: 1300 885 161
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